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Lt-.Jim filemngn
Director of Training: Lifeline Training & calibre press

caf ibre Press for the first time in its 30 y*ar history is owned by a palice
officer. The third generation in a fanrity of law enfcreement officers, r_t.
Jim Glennon began his career with the Lombard, lL police Department
in 1980. He has a BA in psychorogy and a Master,s Degree in police
Management. Holding posilions from patrol officer tc Lieutenant, Jim
was selected as the first commander of investigatians for the newly
formed DuPage county Major crimes Task Force in r"ggg.

Lt' Glennon is a nationaf ly recognized trainer; authal and award winning columnist" jirn
specializes in three fields: offtcer Safety {Street Survival}, Communicafion (Arresting
Communication) and Leadership (Findrng the Leuder fir yau). His book, Arrestins
communi,getig.il was fiamed "one of the Tcp 10 Best Law [nforcement Books of All Time,, by
Law0fficer"com.

Lt' Jim Glennon leads a cadre of lnstructors who are some of the mast experienced, dynamic
and respected in our professian. The goal of the fali&re Press is twafold: Keep officers alive
and give them the toois to enjoy a successful career in law enforcement, Together, we are
committed tc presenting up-to-date informaticn, issues and videos while placing the
responsibility for winning right where it belongs- with the individual officer.

The Bulletproof Mind
Lt, col. Dave Grossman retired from the Army after 23 years experience
in leading u,s. soldiers worldwide. Today he is the director of the

IKillology 
Research Group" He is an internationally recognized scholar,

author, soldier, and speaker who is one af the world,s fcremost experts iI l'!
the field of human aggression and the roCIts of violence and violent
crime.

Csl' Grossman is a forrner West Point psychology prcfessori Professor of Milltary $cience, and
an Army Ranger who has comblned his experiences to beccms the founder of a new field sf
scienlific endeavcr, which has been termed "Killolagy." l-t. col. Grcssman is a pulitrer-
nominated author, His books Qn Killinnand on combalhave been ptaced on the U.S. Marine
Corps Csmmandant's Required Reading List an* trave Sained worldwide popularity.
Lt' col' Grossman has served as trainer and keynote speaker for all rnajor national and
international law enforcement training organizations and has taught the re presentatives ofliterally thousands of federal and regional agencies in the u.s., canada, $ew zealand, andAustralia.
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Galibre Fress
Developing Smarter, Safer, More Successful

Law Enfcrcement Officers

The cornerstone of Callbre press is ensuring that our clients learn, in a highly rnotivational

environment, effective skills that can be easily utitieed, implemented immediately, and are

effectiv* in the real world. Our focus is to raise the bar and set the stand*rd fsr law

enforcement training by offe ring a variety of courses, presented by dYnar|ric and highly

exPeri enced i nstructors,

Dfficsr Sqfe,}y

street survival, Anatoftry of forcE lncidents. Surviving Hidden weapons, Female Enforcers

Communication
Arresting Csmmunication, The Warrior's Edge, Crisis Communication, The SulletProof Warrior

Lead+rshiS

Finding the Lcader ln Ysu, The Tactical Ltader

HatroI
,&dvanced Criminal Patrcl Tactics, Beyond the Conts, TIrJT: Tactics in Traffic

Ipstructor d*Ye[oEgn ent
Developing the Ultimate l*structor. Arresting Communicatirn* Train the Trainer

*xA full list of Courses and lnstructor Bios are listed in the back of this workbook**

The calibre press teanr is committed to providing the besr exBeri*nce possible for ils attendees and customers . we

areconstantlyattemptingtoseithestEndardwhenitcernestoLaw[rrforcernenttraining. Asanattendteofihis

course, we flcw cor:sider y*u a part of the [ifeline and Ca]ibre Press family' lf you have anY comments, suggestions,

or i$terest in a partieu!*r course? please reach out to any of us!

Calibre Pres:
474 W. lVrightwood Ave.

Ilmhurst, lL 6s126
63s-941-og$0 add 8S0

:.-800-

Lisa Gitchstl-C€O
Email: Lise@lif*linetraining"com
Pnoner 530-941-0900

Steve Hlrct- National Sai*s Manager
Emaill steve.hirst@lifeiinetraining.com
Phone; 84?-833-5 153

tJ. ,t:

ll;,e d' ;'')t -,ff,
J.

Bsrbara Ware'Director of Operations
Ema il : Barba ra@i if elinetrai ning.coro

Pnone: 630-941'0900
Fax: 630-941-0091

Srian Glennor* Nationai talesl Marketin8

Email: brian@lifeliretraining-com
Phone: 630'941'0938

Linde Arnald- Nqiional Sal*s

Email: linda@lifelinetrai ning.com

Phoner S3S-450-3?47

rt. 'l l"tJ :l' *, ,. ,* ,1" 
.' '' r "'*1-



Lt. Colonel Dave Grossman
Author of

trrg

Law Snforcemenf & Psyctl

-q+T{I,J.

Hillology Research Grcup
F.O, Eax I8S

[itaseoutah, IL 62258
utluw.kiIIoIogy.com

618-5$$-4fi9a

TnACHING
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Slee
" 3: :nvironmental 

cue thar made us ger enough sleep has gone
Bwfly

s After 20 days of demandiog, continuous physical acfivit*v:

- 7 hours of sleep per day : g7o/s of peak efficiency
- 6 hours of sleep pur day = SO.r; ;i;;;U ;I#;;;;
- 5 hours of sleep per day = 28yo of peak efficiency
- { hours of sleep p*r day : $srt 

"f 
p--f um*ieic-n

- 24 hours rvirhsut sreep- - regally orr*r. t.igt--'
* L**k cf sleep = ker- fact*r *lr *tress mru*ltie* smd mff): ke-v factor in illness (destro!,s immsps

syst*m)

s 30 minutes - minimum time for effective nep

* $leep *,ceds ta be ix the dark fe be of m*ximilm,yalue

* c*ff*ils cn-l provide I ggry nn*ist*ce i,, eleep
deprir,ltion, but the effecr is greatly reducea ir ),ouhnve *Ir*esy **tshli*kr* * tslersn*e to til;;; --

* Ni*rtis* is *f n* vxlue iB da*Ii*g witk rleep **priv*ti*n

{Z;4i '''ua' 
t-Tn r *4 : '+'"x:':'"'i-'' a:1 

' 
*' ; iJ

..J r:

rvww.killologgr.com
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; i Heart R*te
li <

Beats Fer Hinute
tCopt'right 199? Siddle & Grossnran)

+ 22*

I-r*{ zos

I l8{}*r_
1S*

Above 1?5 bprn:
*Irrationsl fighi or flee

-Freezing
*Submis:iive behavior

115-145 bpm = optirnal *urvival
and combtt perf*rm*nee level forl
*(l*mpkx :not*r skills
-\'isual reactiun time
-Cognitivt reacti*n tisrc

{r*s bpm; cnmplex

[notor skills deteriorate

{.,.,,'i.' *,"il*ri.. .."J ! 1.. '

H.-*11
/ ''.""'' {i/r {*i'"''* {,-"' l*.Ir"u t"J. "".'.-"{

* I'ir' i
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?$ rrr
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Condition
Black

i
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ilr: 
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ij rt

Cendition
R*d

{J

U

6,r g
.-Si
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.= E's=

u8.

*;'*'sr'i ]'{'lr:i''

r*duced trlreding

-[,oss of *ear lisicn
-Auditor.v exclusion {::

..J... -:'s3i;i

r'af

'r*resf$

l', ,i I-i *lioiding *f b'ladder and 
_

il,..J* bowels "'4iirr: ;i;lo**
:,.i -Crots mottlr skills

i ,.,,ir.!,..i: ,.s {running' th*rgiag' etc. st
highest Perihrnr*nre ltlel)

l.'.{:.. .' 
_i.

. . .i:f

frorn rvounds)
-Loss of peripheral

vision ttunnel vision]
-Loss of *epth

perteptian

r'ilL:: :::*S.,t -,

{i.'t a ' 's
f
i) "r ,t' ;r 

" '"Pfl;S

:jr:+ il4x"-ii ;::;.
-l-

*'".:*, " t'l '*r' -ds "' *

**[-r l5 bpm: Fine motor

[_skills 
deteriorate :

i si,' :

60-80 bpm = nsrnt*l
Resting heart r*te

-I
ts*

I
rt$r
r&s

3
_st

1.,

&*.

EFFECTS dlF HORI'{OI\iAL OR FEAR. INDIICE} HEART RATE ISCREASE
f***.*.*",,,

Nctes:
1- Th6sB dsta 6r* for hormonal or fear induced heart rste incroases resuiting from sympathetic nervaus syst6m arousatr, lxercise

indured increases lvill *ot have th* sarne effect.

2"llormo*al inducerl p*#ormance a*d strength increases can achieve 1 00% of poientiai max within 1C $scond$, but drop 55% afier 30

BEcoflds, gS% after $0 secands, and 31 % atar $0 geconde. lt takes a minirnurft of 3 rninutes of rBst to .recharge' the $y$tErn,

B- Any extend*d period cf r*laxaiian efter intenso syrnpathetic nervouE systam ar*usal can rssult in a para*ynrpathetic ba*klash, wiflr

signilieant drops in energy levei, heart rate and btaod Frassure. This can rna*ifust itsolf as nenfl6l shock Eymptcqls {dizziilss$,

saua$a aildlor vsmitins, paieness, ciaflnmy skin) and/ot ptofound exhaustion.
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fqrffiFtu,ftL Fltfqq$iq*s is q$mhnr
From D e a drv Force'ffi;fi'J 

J,:,* r:X rX

{"S59& I}iminished S*uxd {xugitnry sxclusicn}
+ I 6Yr lntensi{ied Sounds

+8t)% Tunnel \tsion
+?4,.|?* Autamafic pil*t y{,,:;L {:::;,i-:,xJ= 

i:ii:irs !+

{"Scared Speectrless ? 
;;

*72% Heighf*ned yirual Clarity
+65% ,Slcrry Str*tisn Time
+ tI?% Temp$rsry par*Iy*ir

"i51% ne€mory Loss for part* af thc xvsnt
t'47%o i}lemory Loss for Sarne of Your Actions

("Perseverfltion?r')

* 4ilYo Dissociation (detachment)
+ 26Yo fntrusive Distracting Thoughts
+ 227e il're mory rlistortio n Jl..percIp ft aI s et?,')

Sol* *f fear and p*st ars*ci*ti*xr)
{B.gIg *f vidert*ping} {,-i., * ,"t,1i,;;;;1'" }'*urs

+ 1 6"/" Fast *.Iofion Time
For additio."'Hl.s#lrtrfilpffi?ffif,ffi*ixff* K*I zone bv

tyww"killology.*om
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$iagncstic Cfit*fia frr
Rast-trauqlatis Stress Ilisofder

{Extr*eted from the l}iagnosfie *nd $t*tistical Marual (DS}I-F} of rhe American Fsytkiatric Assn. }

Xxpo*ure t* * tra*matis event in wkiehW of the following tryere
pr**ert:

1. Experieneed, witnessed, or was confronted by event{s) iuvolving
actual or threatened death or serious injury...of seHor others

)& Response involved intense fear, helplessness, or horror
i;" ":.:* - tfuo. ., ;.r*3 "-+".If t?r--;:. .-.t* .,:. ..-.,.,1t

The disorder ms)- be especialty sevgre ollgnger l$ting when the '
Itry$pt i+ of hu.qsn d-e$ign {e.g. torture, rape}. {SSilI-HI-R notes th*t:
$sme sfressor$ frequently causc the disorder iag. torture), and cthers
produce it only occasionall-v* (e.g. natural disasters or car accidents).

Traumatie event is persistently reexperienced in one or more of the
follow{ng ways: -*-}aopyc, 

f."s#

1. Recurretrt, intrusive, disfressing recallections of the event. . .

2, Actitlg *r feeliilg as if the eve*t:rrere rerurrimg, i*cluding: '{reR*e ilf
reliving' the experiencq illusians, hallueinations and flashbacks -
ineluding while awakening or intoxicated

3' trnt*Ere psy*hological distres* at *xp*sure t* Ixtern*I sr externnl
sues th*t symbolize or resemble an aspect of the traumatic event

4. Psychological reactiviff ofi exposure to internal or externel cues that
symbolize $r resemble an sspect of the traumatic event

{Cantinued}

.s.

www"killology.com



o*t-tr*Em
Diasnsstic Criteria for

C. Persistent avoidanee CIf stimuli sssoeiated wifh the fraum*! or numbing

ofgeneralre*ponsiveness,asindieatedbyatleqrt3ofthefollowing:

I. Efforts to avoj-d-Jhppgllt$, fcelings or csnyersations associated with
i, 1'' ,'Jr,:t"-", .ithe trauma

2. Efforts ta nvsid activitiesn pla*eu, or people that rrouse recolle*ti*ns
*f the trsuma.

3. Inability to recall an important *spect of the trauma
4" M*rkedly dimi*ished interest or particip*tion in significant

activities
5. S'eeling *f detachment *r e*trsngem**t from oth*rs
6. Restri*ted range tf affect (e.g. *n*hle t* hsve loving f*elings) '.,
1!

D. Peisistent symptoms rf incrersed nrousal (not prestut befor* the
traum*), ar lndi*aie$ from 2 *fg*Wg cf tht f*Il*wittgl

Ili!ffictlltf felling *r staying arl*ep
Irritabillty cr sutbursts of ang*r
Difficult-v conc entratin g
trIyperxigi}ffrce
Exaggerated startle response

[-Self medication]

E- Duration af the disturba*ee {syrnptoms in B, C, and D) of at least one

F. The disturbance *ru**, clinically significant distress or impairment in
so*i*I, occupntional, or tther important arefls *f fun*tioning.

Acut$: if duration of symptoms is less than 3 months;

Chronic; if dur*tion of symptom* 3 montks ar mort;

With Delaye{ pns$t If symptcms }l'ere at least 6 mrnths after the traxma}.

www.kilhlag3'"e*m
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Survivin Sunshct Wounds

+ Don't Panicl
-The fact that y'ou are alive to know you are shot is good!
-A mission, a goal can keep you going,

+ Yau can train yourself, condition yourself, to keep going,
-visualize -vourself getting hit and continuing to frght

+ Tap the Power of adrenaline!
*of,fic*i shat p*rp with & .4s, five timff b*fsr$ Fe{F dropped.

+ Later, officer w&$ shot, and *aid to himself,
"Get *p, get upt If he eould do it, I can tna.,,

+ Expect:
-Dry mouth, sweaff palnns, pounding heart.
-Tissue wounds may not hurt.
-Bone*hits hurt: but no one dies sf braken bones!
-Blood loss: Bod.v- has approrimatery I.5 gallons of blood.

**You can lo*e fifio/a lover % galloitnoot loeing conscicusness!
{* *evel*p NOrdF th* will, the resalvets liv}.

*Ke*p g*ixg until aft*r rcedical help arr,iv**
*Yslt wiII probably make it+if alive **d st*htre *nough to

be fransported.
+ Afterwxrds: anxiefy, ang$r, {Iashh*ck*, *ightm&res *rs+ normal.

-Remember -v*our breething to csntrol anxiet_v.

"Paa **ve m*r,er ffred xn#Jy*r* h*se *lwl**{ died. For those who fight
far it, tife has * fiavor the proteued will nwer knaw.r,

91998 by Dave Grossrnan
Author of Orc Killfog

*All flrings $r# r€ttrty if our minds bs s{t,,'

www.killology.com
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Thau Shalt Not Kill?

&

li

4. Exod.3$:tr3
*3 M*tt" I9:IS
+ II Chron. lf:f
'l' I Sam. I8:T
.h It $sm. 11

* Fr*v" 6lI?

* Il{*tt, lS;21

* S{xtt *:I0

* Luke 12:36
{. Maft 26:*?

* Rcm. L3l{,

* A$s 1tl

o'Thou Shalt not murde{, u t'',; : { 't lt i'"

Jesus Said: ..Thou Shalt do no murder.r,
"The Lord gave victory to Ouoii
o*Fsvid kill*d kis tens af,thaxsfinds*."*
. . .Trouble started when David
murdered Uriah.

"These six things God h.ates ... Shedders
of inn*cent blosd.t,

The Rich Young Marr comes tG Jesus , . ,
*S*II *v*rythi*g ysu h*ye,r*

The C*nturi$il comes ta Jss$s . . .
":r*'o greater faith have I found.',
Jeruc S*iS: ouBuy a srrysrd ..*rt
trHe wfus liye* by.tke *rvord shall die

by the strord.,l
"The magistrate beareth not the sword in

v&in.H
L*t gextile C}ristian is Corxrtriux, a

Cenfurian

John 15:13

$

"Greater Love has no man than this:
That he giye his lif* for his friends.',

'::i? s $t;+:. 4..:. '!-?.,. f::.!;l

!
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THH BULLETPROOF WARRIOR

Are we prepared {preparing} far the Reality?

r Th€ Will tc Survive is Insfincfirre; the Ability tc Survive

is learned,
r unfsrtunately, the will to Survive is all too often

Treined out of the psyches of our police officers.

The Modern lilarrior's Edgel

1. Take personal ResPonsibi{itYl
2. Recognize that Ccmrn#nicafion Sk#ls are th

most important skitls for officers to master'
3. Understand Stress and its relationship to

officer deaths,
4. Prepares and Trains for RF,q,LryYI

Organi.ational Cultures & Training
r Do you train in realitY?
. Is your training actually ccunter-produetive?
r Dses your cultune create officers afraid to act?

bafore people attack ur,
S*- -i#q, : -""*r:f

Yideo: Deputy Dinkheller; "I'm in fear of my lifel*

Predatory Behavi$r and Comm*nd Prt*e
Predators are alwaYs looking for:

They find them bY recognizing:

In the vast maiority of ca$es
,.{

what do theY 6o7 /':Je'.,f1 .-*

The r*sst difficr:lt part of :the job is EAI*ANCEI

An Gffiqer's personal per=pective, their attitude, [s either the
greatest of assets or the worst kind of enemy!

The secret to success:

r, l. *{'

'r
Li*$

www.calibrepress.com {u, ". " " {,f,,, .,'.' ;
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THE BULLETFROOF WARRIOR

S?RTSS *IXD TH= SCIET{TE Sr FSRCH

l{ow are officers dying?
what is the main *axtrikutsr t* tfuose d**ths?
Are you prepared on every level?

The Fatal Four
1. Feloniou.s .Assaulfs
2,. Roadway Related Incidents
3, Pltysicat Conditioning {heart aftacksJ
4. Emotional Heatth {suicide)

*'Flls bady will not go
wlrere ffie mi*d lras ,rayer been.,,

I /, . /' " i.i*i ,ufr, O/ bu/rf r.{ f , ,: r.:{t'/-" SrtS!. ,t* /r' ., a.}--r..,r1 d j;. :tl

t' 
.}{*,. -a-',,."r"{ **)i ,rd7

't *"i f

*/ ,.'. J' C h&ar (. / ({'
#

-g!

{ ,',,ae3#$

#,:*i""1;,,"{; f

ll fit" L+ir''.!']/,
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THE BULLETPROOF WARRIOR

Hxpe*,t p*rceptual ekansssr
F Tunn*l visis*:
> Auditory exclusion
ts Tirx* Slxtcrtirn
F *hrsx*lagical confu*lcrt
> Cognitive Deteriaration!

A, Natural Stress Responses
1. EvaluationlProcessing {stop-look-listen)

. l,iot 
e

^ 
y *l,ru, #'13.r.*6g-"'€ il**'''

2. Flee
3. Fight

B;. *{aladaptive Behavicrs
1. Freezing {under-reaction}
2. Hyper-FIGHT (over-reaction)
3. Cognitive Deterioration

> fvlental shutdown
F SenscrylPercePtual d istortion
> Decision decline
F Sverly aggressive
r Psur decisions

INSTT}ICTS VS, TRAIHIilG
"Under srress ln a cnsis, yau will insfifictivelY reverf ro #?e

way you ftave fralned. " Chuck Rernsberg

A. Training fer success or failure?
* The problern with the 7-yard line & Center mass

" Hand t* hand csmbat
. Reaiity based training or simply qualifying?

B- Force Science Institute: Our aduersaries
: Younqer & Better shape
. Been in more gqnfights and violent encounters
r PrACti** *Ot* 

-$ 
I ., n" dcxgr*q-f& €' ('r' 'fr* i I 

' s''ii'L

r Sfficers missed cues

www,ealibrepress,csm



THE BULLETPROSF WARRIOR
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C. Complacency

t Life's benign exptsriences suppress our naturalsurvival instincts
An attack on you is a viorent ac* what is the onry
T.y to overcorne that vioGnce?
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THE BULLETPRCICIF WARRIOR

THT PRSVHRBIAL BOX

A. The "*}sx"
' TV and Mcvies

' Unconscious learning
* f,)rn6flieational CultureL/l Yr

" Rcutine enf,ounters?

' What haPPens when Yau

s. vlsualizatiGn and the Reality sf Yiolence

' ASe, race, gender

' Case StudY: TrooPer RandY V*tter
o l'{ead shots I Back Shaoting
* SPllt-s*cond decisions
* Cne-shot slappins

THE YRTSYF*S SF THH HUIi{AT.I AHT}II&L

*. {*r,nrnurticetion i* a *{p 
^/-$ 

y*$rV-T* tlu

* How ysu €Qrfimunicate $*fines You'
* Y*ur *bility t* read *thers could be thc diff*rence

between liie and death?
+ il*v*l*pi*g R*pp*rt m*y h*lF tt*wal't an attaek

communication channels: verbal & illonverbal

1. Verbal: Chosen words (conscious)

2. Verbal: Nst-sc-chosen words (unconscior;s)

S. Hanry*rbal: Body language, pr*Xenti*s. adtrnmento
gestures (unconscious)

*, H11nverhrl; Far:*linguietlc: vcice, tpneo i*flection,
rate of speech, etc. (unconscious)

What is the most accurate form sf Comm unication?

shoot sbmeone?

www.ealibrepress.cam
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THfi BULLETPRil*F WARRIOR

2. The Unecnscicus is $n Charge
n 99?or The un$snsciou$ auto-pirot dictates ouf- actions,our reactions, our behavisr, and our comnlunications

style

f " we send messagesr decipher and evaruate theme$sages sent by others, and determine anotherperson's worth, intent. and value, almost entirely onan unc+nsiio,*us level* Leakag* - the tendency of true feerings, intent,
attitudes. etc. to leak out through body-ring".g*,
paratrlnguistic behavisr, and verbaicomrnunication

Tex.rs Traffic $tap Csre $tudyr
Leatrre* Fre*Attack Indieatcrs

. Targ€t glance

. Lack of eye-contaet
r Hlnirl** m*ver**nt
' Hands
* &rariuf*:g to the middle
r SCAITINIHG
. BARRIERS: Distance/Space
. Stress,/Felony Stretch
. Stall Utterance: hesitation when. asked an easy question

h YErific*ff*rn, h*sitatio:r

r Silence

The Reality of prejudice

'?nfuiff*n ls jusf fhe fhir?gs rue,rze l*arned
without realizing we,ve iearned them.., ,,

\!
\-,

,-
i i,

,1
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THfl BULLf,TPR*OF WARRIOR
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THE BULLITPROOF WARRIOR

THf 93Qls {Bcdy Language}
Educate the Conscisus
Learn ts "educate" hoth your conscious and Hnconscious
systems in order for thern to work in tandem. rdentify
Co#scir{isltf what ysu'* kn ow,, #ncqnscig{Siy;
r Scanning
. Eye Av*idance
. 1000-Yard-Stare / Repid Blinking

' Hand Hiding, Rubblng
r Nostril flare, face/neck touching. Stress/Felony Stretch* Grooming, Indexing
r Stall Utterances (Hesitators, Verifiers)

The Key: Learn to read the totality
1. Timing
2. Clusters
3. Congruency
4. Conversational Cadence Changes

When the words and body are in conflict:

The Eyes;
. Good Indicator for rnood and intentr Avg. contact I-3 seconds* Slinking every 2-6 sec_r Honesty: eye contact is between 60 * TAahr DishanestylDisinterest: less than 40o/o

Barriers;
r Arrfis, legs
r Fosition off-line {4S -90 degrees)
' Clcsed / Covered eyes. Pockets, Other people
r Space (no matter how slight)

wr,vw.cal ibrepress, co m
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THE BULLETPROOF WARRIOR

Aggressisn / HostilitY;
' Hands on hiPs, arms crossed
. Tight jf,w, clenched teeth, liPs
. Clenched / clenching fists
r Staring, scowling
. Pointing fingers, Vtlide stance
. Slamming fists, thumbs in belt
r Wearing gloves
. Tapping I touching gunlnight stick

Honesty:
r Sitting upright but not rigid
. Smiling naturally and at tsppropriate tirnes
. Steepling
. Open / Unhidden Palms
. Smooth changes of position I posture
. Gestures before or accompanying verbal
r Leaning farward on occasicn

' 60-700lo eye contact

Hatesl

www.cal ib re pre $s. co tI



THI BULLilTPROOF WARRIOR

DHCEITI
r Unnaturally rigid or overly dramatic mor Slouching, Uninterested. Blink rate altered significanily
r Sarriers: crossed arrns or legs
' Fake yawn, Felony I Stress Stretchr Groaming
r Clssed I Hidden palms

' Lcck-00wr1 ar Drama eueen
" Gesfures after verba!
r Failure to answer question asked. Persecution
. Stall l"trtteranees: verifiers, clarifiers, Hesitators. Conversational Cadence ihanges

lf*catr tlu** & Cues

Religious & Farnily Af$rmations:
i*"I swear to God!*
i "As God is my witness.*
tr "tr am a religi*r,rs rs*rl.*
> "May_€od strike rne {rnother, brother, etc
dead.'

S,th*r Fl*get
> *GK?*, "Right?' (at the end of a seRtence
> "Ts be t*tel*y h*llr*.*
b 'Everyone knows that..'
Y *Why would I lie?*
> "I wouldnt lie to you.o

www.calibreprers.com



THE BULLETFROOF WARRIBR

VI. PRTATTACK INNTCATOX$

Indleatar #lt Y*rbal Threats

Xndicat*r #3: f'Ionconrplian**

Ind*cat*r #3: Tlrs Hsnverbals

1. Immediate exit frorn vehicle
Z, Hands in pocket
3- Fake Yawn 1 Felony Stretch
4. L*ck of or dramatic movem*nt
5, Scanning, Target Glance
S. ilenched I Clenching fists
7 " Fugilistic I Biaded stance
8. Nervous stance / gestures
E" C*ntact with associates
1*. He nds tu face

Indicat*r #4; Yerbal HicerlPn

&s th* Str*st I*t*rv{e}\r*r ilGver as*l

Bialogue Cales

t,

2.

1. Ciarifiers I Verifiers
2, R*peats the questicn
3" $tall Utterances
4. Stutterir"ig / Hesitati*ns
5, il*nversational Cadenre Changes
*. Questian is *ot answered

www. sal ibre p r:ess, com
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The ilalihre Stcrs
Sri lnfrrmsd. $fay $harp. $lay $afe,

ARRr$T.lN*" CsltllSUry ICSIf ON
Essentlal Interaction Skills for Law Enforcement

'*Sfie of the Top 10 Best Law Enfsrcement Bosks sf AU Time"
-LawSfiicer.com

Arre*ting Comnrunication is entertaining, realistic, right on p*int and prcvides

absalutetry essential skllls lcr all in Law Enforcement, Jim uses cop humar,

r*latable situations and bsrraws fram his 30 ytars *? rxperi*nce in Law

Snforrement to rnake his cas* that {sNYlmunication skills are at the hea* of

ruccess b*th personally ar':d prcfessionally, tf ycu are in public ssfety, this boak

should be a mandat*ry read; it could save Y6$r €reer and perhaps Your life.

srffFff r $ff'trlfr{st rFft oF y

o'Fer thsse officers who want ts lrYlN'

Written by CharlEs Hemsberg, .tlreBt"Survival, The TaE$ffilEdse, and Tagluli.Fs for Criminal F*lrol farm

e qsluablr trilogy of str*tegies and tactics to win deadly eflrounters and ritical lncidents of a*l

ixinds. Since Strqet *irvlvai; Yac-tics for Arm{d, F.nc*untFrs debuted in 19S0, the Stre*t Surrrlval

Trilogy has be*n read by th*usandt *f latrr enforiement officers througkout the *untry. Like the

Street Sun*iv*l gemiilar, thi$ trilagy *ims to X*ep Officers SEfe end glve them thE skitls to tnioy a

successful career in law enforcement.

$xd ** ll{*sf f#j{,r#*l* #*sr{nr#$ fu i* mr &*nmr#nf fu d;yl

Acodrnry Edifion Availsble I

wlvffir. cali b rep rsss. c$ m
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Insfrucfors & Courses t
IE

ir.r.cf i** i r+d rrot r* rortr*r! #

$

Arresting Communication: I'ssenn'al lnterac#on .Skillsfor I-sI4/ f4fCIrcernent 
E

The complete package when it cofies t& realis$c commuilicatlsn training. Every police officer needs to be educated when it tome{

to rralistic communication ffaining, Ev*ry officer needs to be educated ln the field of human-to'human interaction. fnis two'day 
f,

course lcoks at communkation as an integral asp€ct of both physical safety and career success. Toplcs covered include body '$

ienguage, proxemics, lnteraction, and the all-irnpsrttnt iildlcrtors of d*ceit and pre-attack. 
fi

Finding the Leade{ in You: Ihe itlsrg flourggeouqPg* 
#

This ser*inar a$uancEs the belief that most enyofle can become a successful leader as long as theY can learn to self-evaluate and 
$

develop a true understanding of human interaction. Finding the Leader etamines the commsn denominators of both proven f
leaders a*d suecessful organizations. lt also address the ceurage it takes for supervisort to rnake real changes and lead those in {
their" charge down arr et{'ricgl path- 

$

ThqlV€friar'LEd$*.#s{v iar#ri*Sre. Frg&!ra{fs.r" F}'e3*ffirk,fuet and Oeceprfor} {ndfcstors 
&

Numersus tase studie* ard video* sf art&el afcacks *n sffr.cers ar* dis{sciad from a eornmunicatisn perspective and discussed rrit{

the goal of understanding and improving the studenf s street interaction Ekitls. Participants will develop a basic understandlng of

human natura, discuss the true realiq/ of violence and exarnine how effective communications lleills are the most impartant

wespon in detecting end preven*ng attachs.

Sgt. Keith Wenzei
After a tor-rr with the Ll.S. Marine Corps, Sgt. Wenrel be€an his law enforcement career in 1978. He has been witl'

the Sallas Folice Depailm*nt sinle 198?. Keith has held supe rvising positions in patrol, depl+yment, and SWAT.

5gt, Weneel began sup*rvisinE the in"seryice training unit iil ?007. His responsibilities inciude vehicie operation,

de{ensive taclics, reaiity based training and use of force, t(elth is a Street Survival lnstruator and the lead

iflstructor for the following courtes;

Belrond the Canj:{r flisfts qnd ftespnnni&i{i#s"s.flftfte Bsgd,H/cJ

Most officers, conrmanders, and risk rnanagers view the polie e crash as both "the cosl of doing business" and an anlicipated cost c

a desartn',ental budget. However. crashes and traffic incidenls are more thran numbers on a page and tine-items on a spreadsheet

Oificers are killed and seriously injured every day in and around their squad cars. Seyond the Cones examines these Phencmencn

from both a financial and hurnan perspective. lt foruses orr solutio*s to reduce deaths, injilries, and the high cost of property

damaga.

The ?actical Le.a,der; Whqlr Seconds Couu!, Decisions Matter

Ihis one day course is deslgned to provide you, the first iine supervisor, with the tools necessary to effectively lead police officers

and manage critical incidents. Tactical Leadership addresses the skills necessary to establish a cohesive and forward thinking tean

and re*dy th+m for &ucc€ss on the strEet. tn addition, videas cf actual critical incidents will be viewed, analyled and discussed in

order to d*velap a workahle understanding of how to rnarra8e an event to a successful conclusion.



qevel*Singlh e tlltim,*Ie hsffrtc.tol

Thir program beSins with an exarninalion of the essenlial compone*ts necessary for succersful presentationl, This ccurse wili focus

on presentation skills, lesson plans, comfion mythr of public speaking, and modern technology, ileveioping the Ultlmate

lnsrructsr will errable rhe pr$eilter tc effec{valy create and execute a dynamlc training program'

s$.Fam starr
ggt, Starr has been a poJice of{icer tor Dallas Police Separtmen{ for the past fifteen Years. As well as a poliee

Efficer, she is certified by the state of lexas as an tMT, Far* har worked as a bicycle offiter, Pa$ol officer,

datective, and arr undercover *are*tics officEr. She is currently a rtrgeant in patrcl, but continues to lnstruct

ssv€ral cDurses for Dallas PD. Fam is the cre atsr and Lead lnstrurtor of the fnllowing caurte:

This one day csurs€, instruct*d by Sgt, Farn Starr, addresses th€ reaiitY of women wcrking as law enforcement officers' Designed

for all women in law enforcement. the course topics include; history of women in police work, communication differences between

the g*nders, trainirrg and equiprrrent, patrol tactics, winning iethal force confrontations, ul* sf force optionl mentai perlpechves

for both person:l and career survival and pl'rysical fitness and heaith'

Lt. Kelly ileVoll
l_t.Devall isa2?yearveteranoflawenforcement, Hehasservedasacorrecticnsoffirer,patrol officer,s'A,fi,t.

officer and supervisor, sWAT opErator, lorensic $ime scene supervisor, patrol sergeant, school resourcq officer,

*nd law Enlorrenrent Trainer. X*l1y DeVall is a stretst Surviv*i instructor and Lead Instructor for the followi*g

cQurse:

This is a ane day eo*rse d*sign*d far Tele.Comrrunicators, as well as tneir managers. lts r:bjective is to sssist dilpatchers in

;.ecogniting people in {risi5 aftd lesrn holv to effectively deal v,,ith that person'$ ernonons and manage the emergency situation

successfuily. Crisls Cor$municafir* is pres€nted in a dynarnic fashion and provides studEnts with the information and skilts

necesiary to i*rprove their *biiitics for dealing with People in c.isis irnmediately

Iah* B*stai.*
John is curreptly ; Frogram Speciaiist at thr Federal Law Eirforcernent Training Certter {FL{TC} where he has been

a fuli tirne Law Enforeement traifier since 3$S1.. for the past 15 ye*rs Jshn has trained more 10, 000 police

officers Bt State, Locai, *nd Federal Levetrs. John was the recipient of rhe 2012'law Oificer Magari*e Trainer of

the y*ar,, award. lohft Bosiain ir a Stre€i SurviEal instrrJctar and Lead lnstructar af the f*liswing course

S.nalpnly,*f F"*.I:ce iqcidq.nls

This evidence b*red cour* seFarates fact fram fic$un regarding {r*qr:ently held be}i*fs about Ule of Force. This comprehensive

course addresses what l'rappens before, during, and aft*r a Use o{ Force i*cident and provides model prartices that benefit the

oifirerandtheagency,byinstillingtheconfidencetousefcrce. Thiscgurseu:esvideareview,casestudies,a*dsmallgr*up

dis*us*ion as the primary delivery method$.

$gL Ray *s"f;unlqt
Ray Becunto began his law enforcement career in 1981, uuring his 28 Yearl as a law enforcement officer, tay has

served in such assignmeilts as patrol, field training, traffic enforcement, SWAT, and nartotics. As a sergeant

within the Narcotics Sivision, fiay supervised *nd dire{ted covert and overt drug operati*ns. Ray is; terrified

instructar in firearms, defensive tactics, delensive driving, expandable btton, and chemical agent$. Sgt. Decunts

is currently a Celibre Fress Street Survival lnstr$ttor.



Ed Delnrore has been e poljce officer since 19s2 and currrntly $€rves as chfef of palice in sulf sheres, Alabama.
l"le has served as a patrol officer, undercsvei narcotics investigator, patror sergeant, walch csmmander, deputychi*f' and chief nf police' For several years he was the w*rking commander of the most successful city criminalinterdiction unit in the state of lilinois. chief Delmor"e has sEized millions cf doltars in illicit drugs *nd drugcurrensy a nd has taught thousands of palice oficers throughout the united states about criminal lnterdictlon.

chief Del*rore is the cre*tor and read instructor for the forlowing course:

?hil fast paced eight-hour eourse is inte nded far patroi offcers a*d supervisorr who want to become more effective in dete*in6and arr*sfing Eriminals cperafing ffiotol vehicle:" lncluding drug traffirkers, fugitiv*s, felons, and gang mernberc; th€ trainingfocuses +n objecfive criteria for crirninal interdiction and not ofi ss-{Elled ,,profiting,,techniques. 
This course cavers topics thatincludel criminrl patroi procedures, officer safeff, rcadside interviews, detec$rrg deception, cofigent $eircha6, salvaging turn-downs, arrest tactics, conteci and {over, informant developrnent, and controlled deliveries.

captain Steve Johnson has hee n with tlle st. cfair county sheriff'* Department since 19g9. steve euffently
supervises the criminal investigation Sec$on. the Orug Tacticai Unit, Sireet Crirnes Unit, Special Response Tearn
{swAT}' warrant Section, €vidtnce se{ti*n, courthguse security. and Dom*stic viQlence unit. Steve helds a

This one day course was rreated la tea(h cfficers to successfully identify common and unccrnmon conceaiment ir€as iR householditems' iftternet purthased iternE, altered devices and specially designed Errnaments all rnade with crirninal intent to concealdangereus and deadly weapons' Srjrviving Hidden weapcns uses specific Taeticai Advantag* and officer ssfety pracedilr€s tcprovide students with effective teehniquet d*signed to enhanae their ability to recegnire and uncovar expertfy csneEaredarmaments. while remainifig tactirally sound during the recovrr and extraction process.

Sashelor*s degree in workfarce Education and eerned his Master of Arts Degrer in computer flerources and;; ;il ;::ril :, :l;:: :x,x::il:n*fnd io:rt lnc*arr+r*J*-{L- !,1r^and Lead lnstructor i*r the foll*wing coursel

Scott has been rAtith the springfield Township {Harnirton county, ohio} police *epartment since 19g9. scottcurrently superuises the department's lMPAfi unit and cosrdinates ih* agency,s Field rraining Gfficer prograrn.
sgt' llughe: is a graduate of rl:e Supervi:or Trai*ing ard Edueation prograrn ar well as The FolicE Executive
Leadership ccilegc' Scofi is the crsator *nd Lead ln$tructor of '"rl!Tr Tactics in ?raffic,, afid an Instructor for the"Street Survivai" semiflar and the ,"Warriods 

fdge.. seminar.

Traffic stops 
're 

one of the most cornfion and dangerous actions perforrned by police officers. legardless of where you worlq ifyou have a roadway travelting thrcugh your iurisdicticn* oanger Existsi This highly informative and powarful course utilizes sver75 videos and illustrations prhils examining how sffie ers are injured and killed during vehicle stops. gy the end of the seminar, youwill be able to imrnediately irnplement new t*cfics and techniques whirh will increare your confidence and dramatically improveyour officer safety :kills.
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